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Welcome to today’s University Business web seminar
e

How to Simplify and Improve Payment Processing

Thank you for joining us! The web seminar will start shortly at 2:00 ET.

For technical support:

Use the Chat panel at the right of your screen. Select the name of our event
producer, Jason York, and type your message. i 1t” g 1DDC >

No computer speakers? Prefer to listen privately?
Dial the phone number and access code posted in the Chat window.

To submit a question to our panel: LS Or pa qu O
Use the Q&A panel at the right of your screen. Send your question to All
Panelists, the default option. aski | All Panelists =]

Don’t see a panel?
Click the "expand panel” triangle in front of the panel name. Chat
Need to access the presentation at a later time? @
Everyone will receive an email with links to the slides and the archive

recording.
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Welcome to today’s University Business web seminar

This web seminar is sponsored by:
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Our presenters

Egbar Ozenkoski
Manager, Systems & Compliance
Student Financial Services -
Southeast Missouri State University
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Cynthia Chandler
Client Success Director
Transact
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Payments powered by Cashnet” CD




What Powers Your Campus?

Event Facilities Alumni Building Academic Buildings
» Cashless purchase of tickets * In-person and mobile cashiering * Automated attendance tracking
. * Authorized access control ., * Online payment processing .* Authorized access control
Parking Garage + Online registration payments ... « Electronic departmental deposits . Public Safety Office
+ Authorized access control ¢ Cashless purchases at LY, : " Residence Halls

¢ Command and control center

L] i i} .‘. i i
Cashless payment of fees concession stands and carts o g * Building and room access control » Access control management
and permits ..., * Video surveillance + Video surveillance
OV * Cashless purchases for dining, .- management
Library e = > 5 o laundry, and vending .7
* Electronic checkout Tt — > Zadl ) gy
: L), I o = Book Store

* Cashless purchases for

copies and printing * Cashless purchases for

................. books and merchandise

.
.......
---------
o
ot

.....
.......
.......
.....

Fitness Center \
and Health Center -.............
* Authorized access control

* Cashless purchases for vending
* Electronic payment of fees

Food Services

* Meal plans

* Attended and self-service point of sale
* Cashless purchases for vending

oo

.......
.........
........
.......
.....

Admissions Office

« Card production and issuance Food TrUCksv_ .....
 Online payment processing Carts, and Kiosks -
M |ntegration with SIS, ERP, HMS e Cashless purchases

for meals and snacks ~_...eeest

-----
s
e
e

Bursar/Student Accounts

» In-person and mobile cashiering .ot .
« Tuition and fee payment plans """ Mobile .P.aymentS .
» Secure payment processing and bill presentment and Unified Credential
* Electronic financial aid credit balance » Campus ID credential photo submission,
disbursements provisioning, and account management

* Tuition and fee payments
* Cashless and mobile purchases with campus ID credential

Off-campus Merchants

e Cashless purchases at
university-approved locations
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12 Million

Students Served
Across Portfolio

Nl

1,300+

Client Institutions

=1

Years in Education

——

-

2.5 Million

Credentials Issued
Per Year

$45 Billion+

Annual Payments
Processed

230+

Partners in Ecosystem

15 Million+

Contactless Mobile Wallet
Transactions Annually (& Growing)

xOoooo
ooooo

O0Ox?
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Processed Annually
on Payment Plans



700+ Campuses served

Paym e n tS PCI Level 1 service
powered by Cashnet Level 1 provider (PCI-DSS

certified)

\
—

+30 yrs Providing payment

solutions since 1988

&%
Serving over 5 M
5 M+ students nationwide
eBill ePayment SmartPay Payment Cashiering eMarket eRefund Mobile
Plans Payments

for iPad

Clients include private,
public, two-year and
four-year universities




The

PCl-Certified
Payments ELECTRONIC

PLANNING
- * Encryption of sensitive data * Documentation
envi ron ment * Encryption of data in transit * Procedures
* Password controls * Long-term planning

"3 TRANSACT.

Payments powered by Cashnet” C:>

7 Payments Platform Environment V
TECHNOLOGY A PHYSICAL
Firewalls * Surveillance
* File integrity monitoring : e Access
amazon . Two-fa_ctor authgntication « Control facility design
webservices™ * Intrusion detection system .
* Isolation of database and
application servers VERIFICATION
Hosted by Annual PCI Audits
Amazon Web Services * Penetration testing

* Perimeter Scan
* Internal testing / monitoring




A Re-Introduction to Payments with Service Fees




Frictionless D

Administrative
Workflows ‘

O O

It is our goal to provide relevant, capacity
Increasing administrative workflows that allows
campus personnel to do more with their time

and resources.




Processing Payments with Service Fees

Susap Deng

* A multi-layered approach to security and privacy

Helps reduce risk to your campus by maintaining data in a secure environment — and
not on your campus.

Reduce PCIl scope

* Business office streamlining

Daily settlements for easy reconciliation
We handle credit card chargebacks, refunds, voice authorizations, and reconciliations

Redirect previously paid funds as credit card fees for capital projects, school programs,
etc.

e Operates in conjunction with eCommerce tools



Credit Cards

Increasingly more schools accept credit cards online.*

Challenging to juggle merchant banks across the
campus

Reconciliation takes time and resources to manage

Funds are deposited at various times depending upon
the card type

Greater PCI responsibility falls to the school.

Source : https://thepointsguy.com/guide/paying-college-tuition-credit-card/



Service Fees Affects

* More schools will pass on a fee for online credit
card usage*

* Customers are used to paying fees for using credit
cards online

 Payments can provide some guidance on
marketing and making payers aware of the
changes

* The fee can be passed onto the customer,
absorbed by the school or some combination

 (Can be used with eCommerce (storefronts and
checkout)

Source: https://thepointsquy.com/quide/paying-college-tuition-credit-card/



https://thepointsguy.com/guide/paying-college-tuition-credit-card/

Implementation Features

Deposits:
Pre-2012: Deposit was twice a week
*Let support know you want to change your deposit schedule

Post-2012: Deposit daily
SmartPay involves some site changes

Custom Messaging

Support handled by SmartPay Support team
Chargebacks
Student/Payer questions

More Information:

Training & Support > Online Training > SmartPay Admin or
SmartPay Fundamentals
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About Egbar

* Manager, Systems & Compliance, Student Financial it
Services at Southeast Missouri State University % 1 1THLL

Over 8 years of experience in higher education

Adjunct Faculty in Management & Communication Studies

Co-author The Better Business Book, Volume 1

International Case Competition World Champion

STATE UNIVERSITY - 1873



Southeast Fast Facts

2 1

4 Regional Campuses in Main Campus Located in Cape
Southeast Missouri Girardeau, MO
Campus
Full-service Cashiering . .
Stations eeececececan Locations

Approximate
Enrollment

Student
Financial -
Services 1

River Campus, Dedicated to the Arts,
in Cape Girardeau, MO

Cashier’s Office Location

semo.edu



About Southeast Missouri State

* Founded in 1873
 |Located in Cape Girardeau, Missouri

4 Campuses & Missouri’'s only campus
dedicated to art, dance, music, and theatre

145 undergraduate majors, 100 minors,
and more than 75 graduate programs

 Enrollment: About 10,500 Students
* www.semo.edu




Strategic Challenges




Student/Parent Experience & Service

* No online billing statements

* No integrated installment plan reporting
* No automatic notifications

* Duplicated reconciliation reporting

* Low trust in data

 Low self service use




Deciding factors




* Integrated Payment Plans
* Highly customizable software

* Ability to reduce/eliminate
merchant fees

* Reduction in manual processing
* Detailed and automated reporting

* Expandability for future growth and
eCommerce







Southeast Missouri State University and Payments

March 2020
2015 Began accepting SmartPay
Implemented Online Credit Card Payments i transactions through eMarkets

Volume of phone payments became unsustainable
due to increased labor costs and student demand

December 2019

Launched Payments SmartPay

Simplified Payment Processor relationships and
merchant fee management

August 2019
RFP Results in
partnership with Transact



Payment Processing Environment

PLMENT DUE

Transact In Person Cards Other Payments
* Implemented Transact * Department Payments e Cash
Payment MOdUIGS & SeleCt StUdent ° Checks/Cashier Checks
° CaShiering, ePayment, Payments . e IFT (FlyW|re) & EFT
Payment Plans, Dynamic Housing Deposits, App. | |
Bill, 1098-T, Texts, 529 Fees, Old Debt Payments * Previously Deposited
Plans, Flywire, eMarkets e NO University Balance

Payments by Credit Card



Enhanced
Experience

Control of credit card rate volatility
Added ability to pay with American Express & JCB

Indirect savings on labor costs

Reduction in duplicate reporting for EOD
Robust reporting for simplified reconciliation & troubleshooting
Automated reminders to students

Flexibility to integrate with eCommerce

Reduction in merchant accounts
Consistent reporting across all platforms

Modern, streamlined experience for students



& ; Questions?

Lt
FLLI3S0AR

cart mRARSUIE




TRANSACT,,



How to Simplify and Improve Payment Processing
Q&A

Egbar Ozenkoski Cynthia Chandler

Kurt Eisele-Dyrli Manager, Systems & Client Success Director
We_b Se_mlnar Edltor Compliance Transact Campus
University Business Student Financial

Services

Southeast Missouri
State University

Have a question for our presenters? Submit it through the Q&A at the right. Q&

University TRANS ,ﬁ\(_"'c|'§D

Business




University Business is the leader in editorial coverage of news, trends
and current issues in higher education.

Subscribe for FREE and stay up-to-date through our print magazine, digital edition, enewsletters
and web seminars.

UBiesiy

UBdaily

The Two-Minute Briefing for Higher Ed Leaders

RESHAPING # Emcmen iR

. . . 1
University Business HIGHER EDUCATION

Bl i e Al # Home News  Sectionsv  Current Issue Issue Archives Jobs Advertise  Award Progrs

Top News

PR Portal | UBTech| White Papers | Web Seminars | Solution Showcase | Top Products | Buyers Guides
Government to forgive student loans at Corinthian Colleges

The New York Times

Spotlight Story
Sex abuse In higher ed: a cautionary tale

A New National Recognition . i
Program Honoring Institutional In a move against what he called “the ethics of payday lending” in higher education,

and Student Success Secretary of Education Arne Duncan announced that the Education Department would
forgive the federal loans of tens of thousands of students who attended Corinthian.
%Q’(‘; 'See  Higherbine

Student
success HQ

Designing, marketing and
funding centers that help
students succeed 0

Read more=>

MORE INFO

A New National Recognition

Read more>>

) Program Honoring Institutional ENRIE%: Higherbine [ MorEWEO |
14\ Staying Relevant to the. m—r. and Student Success —

Light Up Your Leadership P sbumnls @ Medomue § Conpanioveee TR
Q&A with Michael Crow Hazing whistleblower sues fraternity, Penn State

Money lessons for parents e 1o Di g ital edition and website

CAMPUS FINANCE:

lt)fwa)l/s n:fmake financial literacy 57 From overseas to the A former Kappa Delta Rho pledge who revealed sexual harassment and hazing at the
afamlyariai community college fraternity's Penn State chapter sued the school and the fraternity. The revelations drew
Rocruiting intornationals 16 Web Seminar for Higher Education Leaders national attention for behavior that included posting photos of nude photos of
= = = - unconscious women on Facebook. Read more=>
Buildi Who et the books out? Meeting the Financial Literacy
Digital-only textbook sales . : - B :
ul |ng a S NGAp 6 eAmpis e, 49 Im peratlve t{onh Dal:(o(ta Board of Higher Ed committee talks audit tracking
better campus S— § N e i e e

New look for help desks
Campus tech support
gets a retail makeover 53

UB's annual 3 8
construction report

h UB Daily, and other
e ke i e enewsletters

Web Seminar Editor Assistant Director of Financial Aid for Web & Social Media Manager
University Business Financial Literacy Neinet Partner Solutons
Creighton University (Neb.)

The web seminar will start promptly at 2 p.m. ET.
There will be no audio until the presentation begins. Thank you.
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Thank you for joining us!

The archive recording of this web seminar will be available
for you to review, or share with members of your team, at:

www.UniversityBusiness.com/Web-Seminars

You will also receive an emalil
with a link to the slides.

TRANSACT..


http://www.universitybusiness.com/Web-Seminars

